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Methodological Issues of Content Analysis and Its Relation to Discourse Analysis

Abstract

Content analysis is among the most controversial research tools in the humanities and social
sciences, in terms of whether it is considered a research tool or a stand-alone method, and
whether it relies on quantitative or qualitative analysis. However, in media and
communication sciences research, it remains the most effective method for studying the
messages conveyed by the media or the content of direct discourse. Quantitative analysis,
which relies on calculating the space occupied by a message and counting the occurrence
times of one or more words, has shown that the recorded number of units does not represent
the true trend of the topic. Therefore, researchers have proposed combining quantitative
analysis with qualitative analysis, the latter of which is the basis for discourse analysis. But
what is the difference between content analysis and discourse analysis?

Keywords: Content analysis, tool, method, quantitative, qualitative, discourse analysis.
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