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The Use of Artificial Intelligence Technologies in Media Institution
Opportunities and Challenges

Abstract

In the context of rapid technological developments, media institutions have increasingly turned
to the use of artificial intelligence (Al) technologies, capitalizing on significant advanced in
this field. These include machine translation, big data analytics, the internet of things, robotics,
and augmented reality, all of which have contributed to the emergence of automated journalism
and robot journalism. Despite the vast opportunities offered by Al such as the automation of
labor intensive tasks, improved audience engagement, and enhanced media content production
media institutions continue to face a range of challenges. These challenges are both ethical and
professional, encompassing algorithmic bias, limitations on creativity, breaches of privacy, and
concerns regarding the maintenance of core journalistic values such as accuracy, objectivity,
and credibility. Therefore, it is imperative to establish a robust legal and regulatory framework,
alongside ethical guidelines, to ensure the safe, responsible, value driven use of Al within media
institutions

Keywords: Artificial intelligence, media institutions, automated journalism, augmented
journalism.
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