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Artificial Intelligence Techniques and Their Uses at the Seoul Robotics Museum in South
Korea

Abstract

Museums are cultural and scientific centers that aim to preserve cultural heritage. They are
not just places where pieces and works of art are displayed, but rather they are a link that
connects generations to their heritage. Technology has played a role in enhancing its position
by adding modern technologies to develop it and to improve its performance. Those
responsible for it have moved towards using Al tools to increase the level of interaction and
achieve many privileges, such as activating augmented reality technology and others. The
study aims to reveal the advantages of applying Al technologies in museums and to highlight
the challenges of applying them. The Seoul Robot Museum in South Korea has been chosen.

Keywords: Museums, artificial intelligence, augmented reality technology, cultural
heritage, Seoul robotics museum.
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